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DETAILED ACTION 

Notice to Applicant 

1 . This communication is in response to the application filed on 08/28/01 . Claims 1- 
25 are pending. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claims 1-25 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Lam et al (2002/0120527) in view of Salloum (2002/0082880). 

(A) As per claim 1 , Lam discloses a method for an insurer to automate the 

transaction of cargo insurance business on-line, comprising the steps of: 

a) . in response to a customer requests on-line for insuring a cargo shipment, 

generating a cargo insurance policy quotation on-line (See Lam, Page 6, Paragraph 

0064), 

(b) upon acceptance of said cargo insurance policy quotation by said customer 
on-line, generating a bill on-line corresponding to said cargo insurance policy 
quotation (See Lam, Page 5, Paragraph 0056). 
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Lam does not explicitly disclose that the method having c) upon acceptance of 
said bill by said customer on-line, issuing a cargo insurance certificate on-line to said 
customer, 

(d) determining a reinsurance portion of the value of said cargo insurance 
certificate automatically, and 

e) processing on-line a subsequent claim from said customer regarding said 
cargo shipment. 

However, these features are known in the art, as evidenced by Salloum. In 
particular, Salloum suggests disclose that the method having c) upon acceptance of 
said bill by said customer on-line, issuing a cargo insurance certificate on-line to said 
customer (See Salloum, Page 2, Paragraphs 0039-0042), 
(d) determining a reinsurance portion of the value of said cargo insurance 
certificate automatically (See Salloum, Page 3, Paragraphs 0045-0046), and 
e) processing on-line a subsequent claim from said customer regarding said 
cargo shipment (See Salloum, Page 3, Paragraph 0049). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to have included the features of Salloum within the system of Lam with the 
motivation of providing a computerized system for selecting a cargo carrier which 
includes a host computer system having access to data of a cargo carrier (See Salloum, 
Page 1 , Paragraph 0006). 
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(B) As per claim 2, Salloum discloses the method wherein, prior to generating said 
cargo insurance policy quotation, said customer is pre-qualified, based on said 
customer's claim and payment history (See Salloum, Page 3, Paragraph 0046). 

The motivation for combining the respective teachings of Lam and Salloum are 
as discussed above in the rejection of claim 1 , and incorporated herein. 

(C) As per claim 3, Salloum discloses the method wherein, prior to generating said 
cargo insurance policy quotation is based on pre-loaded data, as well as data inputted 
by said customer (See Salloum, Page 1 , Paragraph 0006). 

The motivation for combining the respective teachings of Lam and Salloum are 
as discussed above in the rejection of claim 1, and incorporated herein. 

(D) As per claim 4, Lam discloses the method wherein said generation of said cargo 
insurance policy quotation can be modified on-line by said customer and said insurer 
interactively (See Lam, Page 6, Paragraphs 0063- 0064). 

(E) As per claim 5, Lam discloses the method wherein when said bill is not acceptable 
to said customer, said customer is referred to an underwriter (See Lam, Page 5, 
Paragraphs 0058-0059; Page 6, Paragraphs 0063-0064). 

(F) As per claim 6, Lam discloses the method wherein said bill is paid on-line (See 
Lam, Page 5, Paragraphs 0058-0059). 
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(G) As per claim 7, Lam discloses the method wherein said cargo insurance 
certificate is issued on-line (See Lam, Page 5, Paragraphs 0058-0059). 

(H) As per claim 8, Lam discloses the method wherein a risk evaluation of said 
cargo shipment is made, based on pre-determined limits and restrictions (See Page 6, 
Paragraph 0063). 

(I) As per claim 9, Lam discloses the method wherein detail data of said cargo 
shipment is validated (See Lam, Page 4, Paragraphs 0042-0043). 

(J) As per claim 10, Lam discloses the method wherein said reinsurance portion is 
allocated in accordance with a quota share calculation (See Lam, Page 4, Paragraph 
0052). 

(K) As per claim 1 1 , Lam discloses the method wherein said reinsurance portion is 
allocated in accordance with an excess loss calculation (See Lam, Page 4, Paragraphs 
0045-0047). 

(L) As per claim 12, Lam discloses the method wherein said subsequent claim from 
said customer requires an investigation (See Lam, Page 5, Paragraph 0059). 
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(M) As per claim 13, Lam discloses the method wherein said subsequent claim from 
said customer is paid without requiring an investigation (See Lam, Page 5, Paragraph 
0061). 

(N) As per claim 14, Lam discloses the method wherein management reports are 
generated by said insurer (See Lam Page 6, Paragraph 0064). 

(O) Claim 15 differs from claim 1 by reciting storage media comprising a plurality of 
software routines for an insurer to automate the transaction of cargo insurance business 
said plurality of software routines comprising. 

As per this limitation, it is noted that Lam discloses a) a first software routine for 
generating a cargo insurance policy quotation in response to a customer request to 
insure a cargo shipment (See Lam, Page 6, Paragraph 0064), 

b) a second software routine for generating a bill corresponding to said cargo 
insurance policy quotation upon acceptance of said cargo insurance policy 
quotation by said customer (See Lam, Page 5, Paragraph 0059), and Salloum discloses 

c) a third software routine for issuing a cargo insurance certificate to said 
customer upon acceptance of said bill by said customer (See Salloum, Page 2, 
Paragraphs 0039-0042), 

d) a fourth software routine for determining a reinsurance portion of the 
value of said cargo insurance certificate automatically (See Salloum, Page 3, 
Paragraphs 0045-0046), and 
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e) a fifth software routine for processing a subsequent claim from said 
customer regarding said cargo shipment (See Salloum, Page 3, Paragraph 0049). 

Thus, it is readily apparent to utilize the storage media comprising a plurality of 
software routines for an insurer to automate the transaction of cargo insurance business 
said plurality of software routines to perform their specified function. 

The remaining of claim 15 is also rejected for the same reasons given above in 
claim 1, and incorporated herein. 

(P) As per claim 16, Salloum discloses the storage media further comprising a sixth 
software routine for pre- qualifying said customer, based on a claim and payment 
history of said customer, prior to generating said cargo insurance policy quotation (See 
Salloum, Page 2, Paragraph 0039). 

The motivation for combining the respective teachings of Lam and Salloum are 
as discussed above in the rejection of claims 1 and 15, and incorporated herein. 

(Q) As per claim 18, Lam discloses the storage media further comprising a seventh 
software routine for referring said customer to an underwriter when said bill is not 
acceptable to said customer (See Lam, Page 2, Paragraph 0020). 

(R) As per claim19, Salloum discloses the storage media further comprising an 
eighth software routine for processing payment of said bill (See Salloum, Page 3, 
Paragraph 0046). 
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The motivation for combining the respective teachings of Lam and Salloum are 
as discussed above in the rejection of claims 1 and 15, and incorporated herein. 

(S) As per claim 20, Salloum discloses the storage media further comprising a ninth 
software routine for issuing said cargo insurance certificate (See Salloum, Page 2, 
Paragraphs 0038-0041). 

The motivation for combining the respective teachings of Lam and Salloum are 
as discussed above in the rejection of claims 1 and 15, and incorporated herein. 

(T) As per claim 22, Salloum discloses the storage media further comprising an 
eleventh software routine for validating detail data of said cargo shipment (See Salloum, 
Page 2, Paragraphs 0038-0041). 

The motivation for combining the respective teachings of Lam and Salloum are 
as discussed above in the rejection of claims 1 and 15, and incorporated herein. 

(U) Claims 1 7, 21 and 23-25 recite the underlying process of the elements of claims 
3, 8, 10-1 1 and 14, and respectively. As the various elements of claims 3, 8, 10-1 1 and 
14 have been shown to be either disclosed by or obvious in view of the collective 
teachings of Lam and Salloum, it is readily apparent the disclosed by the applied prior 
art performs the recited underlying functions. As such, the limitations recited in claims 
17, 21 and 23-25 are rejected for the same reasons given for the method claims 3, 8, 
10-11 and 14, and incorporated herein. 
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Conclusion 



4. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. The cited but not the applied art teaches master universal tariff 
system and method (2002/0091 574). 



the examiner should be directed to Vanel Frenel whose telephone number is 571-272- 
6769. The examiner can normally be reached on 6:30am-5:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Joseph Thomas can be reached on 571-272-6776. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 



Any inquiry concerning this communication or earlier communications from 
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